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Housekeeping

Today’s Webinar is worth 1 continuing education hour in the Meeting or Event
Design Domain of the CMP or CMP-HC Standards. To receive this credit for
attending simply visit:

Here you may also find a copy of today’s presentation and watch the webinar On
Demand. We will redirect you to this page following today’s presentation.

Use the “Ask a Question” box to ask questions at any time during the presentation.
Should you experience any technical difficulties, please send a message in the
Q&A area or call 800-553-8878 or 1-319-364-6167.


http://www.meetingstoday.com/WebinarClubEventMarketing
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Housekeeping

Upcoming Webinar

 Hybrid How-To: A Step-by-Step Guide to Hosting a Successful Hybrid Event
Wednesday, April 14 at 1pm Eastern
Presented by Alyssa Peltier

On Demand - Also available for you to view at any time.
Visit (www.meetingstoday.com/webinars) today learn more, register and Watch Now!
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Senior Director, Event Cloud Demand Generation
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The Digital Revolution

Static Webinars Reimagined for Maximum Engagement
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Agenda

* | The Evolving Events Landscape

e Webinars Reimagined

* Webinars and the Total Event Program
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B2B Demand Genera

In-Person Eventss

Lead Nuturing Campaigns
Webinars/Virtual Conferences
Case Studies

Video

Content Syndication

Infographics

Content Bundles

Assessments/Quizzes

Checklists

ROI calculations
Source: Marketingcharts.com, Feb 2019. Based on survey of more than 150 B2B marketing practitioners

(most USA based). About half are from companies with at least $50 million in revenues.



“COVID-19 has speeded the adoption of digital technologies by several

years —and many of these changes could be here for the long hau

78%

of Event planners who

are going virtual
—PCMA CONVENE COVID-19 SEPT. 2020 SURVEY

6x-10Xx

Virtual registration
increase over in-person

—CVENT DATA

III

— MCKINSEY & CO., OCTOBER 2020

76%

of planners said they are
anticipating the need to provide
a virtual alternative concurrently with
physical events in the future

— NORTHSTAR MEETINGS GROUP



THE OLD WORLD




Time for a quick poll!

Q: Were you involved in webinars prior to
the pandemic?

11



THE NEW WORLD

Total Event Program



Buyers and customers will interact with all three event types




Convergence of Functions
Experiential Marketing

|

Visibility & Control
Time | Cost | Risk

Program Execution
Leads | Revenue | Scale

: Digital +
Budgeting Meetings & D & 4G Audience
- eman en -
iou.ru.ng Events . :Dn5|ghts.
Coglstlcs Marketlng | romotlion
ontent nteractions
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Vendors
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The Evolving Events Landscape

Webinars Reimagined

Webinars and the Total Event Program
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Exploding new webinar event formats

Your Guide to Virtual,
Hybrid & In-Person
Events

cvent

FUTURE READY

Join us for a 7-part webinar series STRATEGY FUTURE CONFERENCE
~

bluecorp Future Technologies Conference Virtual

Event Lobby Sessions My Schedule Exhibitors Sponsors

The session is live! Viewallsessions  Live Q&A

Current question

Can you share product roadmap details?
52 votes

Ask a question

& SpeakerView %

Upcoming questions

Sort by votes v

“ # Elizabeth Swan

= E

% Rob Rinsky Ny % Mitchel Mayes

When is our next break?

What future technologies will have the greatest
impact on the financial services industry? And
how does that influence BlueCorp initiatives?

What kind of technologies will have the most
impact in 2021

Who is your favorite tennis player?

L%
Jlmu[ksmoﬂﬂ Denve... [ iy 7 Rozette hsaho! % Huey Le - Zoom CSM

o —

Is the financial services industry an early
adopter of new technology?

—

New Technologies in Financial Services

.\ »

|

2 Jenny eawm 7 Heather )anln 2 Justin Henry Matt Cabaﬂcm

Ceorgz Bassil ‘ % Kerushan Bisetty % John Poje

% Brian Maintyre

8 . m 2o g N a ~ ® L2

Mute Stop Video invile  Manage Participants  Share Screen Chat Record



Personalization of experience

FUTURE CONFERENCE
bluecorp Summary Agenda Speakers Virtual Event FAQs Conference Videos L'Nue:orp ulure Technogies Conference Virue!

/ Event Lobb » Exhib

Event Details

FUTU RE y Looking to Network? ! Have Feedback? [H“J’ J
n't

TECHNOLOGIES : ' S - ' CONFERE
C O N F E R E N C E Futute‘ "r-[!{:linu\u‘giei Conference Virtual

JUNE 23-25 Happening Now
/-\ chno ._ F c - nin } ‘ u .,: : ‘l Your Information

Future Technologies Conference Registration

4

Register for Virtual Conference h

12:50 PM

Session Details

A to Future Tech i dees, partners and sponsors

KEYNOTE - Shaping the Internet

As the coronavirus (COVID-19) situation has continued to evolve around the world, Bluecorp has been actively assessing the risk and impact on a daily basis and Economy
monitoring guidance from public health authorities. In the end, because the health and safety of our customers, Bluecorp employees, partners, and sponsors are the
highest priority, we've decided to suspend this year's conference in Washington DC. Wed, 06/23 | 1:00pm - 2:00pm (1 hour)

Featured Exhibitors Broak-Out Area (A)

We are now planning to hold the conference virtually, with all of our exciting content offered online via ON24. Our mobile app will be an integral piece of the
e, allowing our attendees to interact and engage with each other, as well as our content, virtually.

oday to be part of this virutal conference experience. Session is included

Deloitte Honeyw

Registe

The exponential growth in digitization and
internet connectivity is the backbone of
the Fourth Industrial Revolution. It has t
Dell Deloitte Honeywell Show more
Pratinum Spansor Goka Sponsor : Silver Sponsor
Presenters

Margie Smith

€70, Technex




Elevated production standards

45.5M watching

Reggie Aggarwal
CEO & Founder

> @ 3sN 2o




Time for another quick poll!

Q: Grade the interactivity of your webinars!

20



C®  PLAYED GAME

A POLL

1:1
‘ APPOINTMENT
ATTENDED

ASKED A
QUESTION ' ANSWERED

» SESSION
<) CHAT

POST EVENT SURVEY
SUBMITTED




The business opportunity

Build a clearer Prove

Capture longer Draw picture of Accelerate
attention deeper insights interest

business
impact







Agenda

* The Evolving Events Landscape

e Webinars Reimagined

* | Webinars and the Total Event Program
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Events drive the complete customer lifecycle

Total Event Program

A
[ |
Case Study
@ Close Close
PR o @ Case studies User Groups Webinar
Inbound @ @ Website Product Demo @ @ References Onboarding  Product Demo Industry Conference Exec Dinner
Awareness Consideration Evaluation Purchase Purchase Adoption Advocacy Expansion
@ sales Call @ @ Proposal Review Kickoff ' User Conference CAB
® Customer Reviews Proposal Review Customer Reviews
[ ) Radio, Print Ads ?:?)IFL::L?:; Customer Event Yser '(I':rj:;ienngt Community Content
Road Show
* Build brand awareness & equity e Build loyalty & retention
e Generate demand/leads * Drive adoption
 Advance opportunities * Drive upsell/cross-sell

* |ncrease lifetime value



across each touchpoint,

‘ REGISTERS
‘ VIEWS EXHIBITOR LIST
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ATTENDED
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ACCEPTS
APPOINTMENT

4 Q’ SESSION
FEEDBACK

‘ LOGGED IN ;
/ Engagement Score

400

1’ KEYNOTE SESSION
ATTENDED ATTENDED

/ ASKEDA °
QUESTION

POST EVENT SURVEY
SUBMITTED

y

VIDEO OF ON-DEMAND
SESSION WATCHED



Solving the Data Activation Problem

Build a complete picture of Interest

SESSION ATTENDANCE APPOINTMENTS BOOTH VISITS
PRE-EVENT POST-EVENT  POST-EVENT
SCORE SCORE ACTION
% 100 350 NURTURE
O
W 100 400 NURTURE

—HO



Sales and Marketing Integrations

cvent

EVENT DATA
Location, type, date

CONTACT DATA
Contact data
Demographic
Firmographic

Preferences

ENGAGEMENT DATA
Check-in
Session enrollment
Session attendance
Booth visits
Appointments
Social posts

MARTECH
) Marketo-  HubSpbt

An Adobe Company
; ORACLE
marketing
INTERGRATION VIA cloud eloqua
VARIOUS MEANS:

DIRECT CONNECTION CRM

CVENT INTEGRATION HUB ib SUGAR

salesforce
APIs ‘ . .
4 M3 Microsoft Dynamics CRM

AMS

iIMIS NetFORUM  ::Nimble AMS

membershi @] e Personify



Three Key Takeaways

* Anew, richer, events landscape is emerging

* Webinars remain a staple, but evolve from static to dynamic

* Webinars and the Total Event Program

cvent
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Meetings Webinar Club Page

Webinar Club - Contracts

On each Webinar Club page, the
individual sections will allow you to:

Welcome to the Meetings Webinar Club's Contracts page. We've hand-picked articles, upcoming events, and
additional information to help you in your quest to learn more about Contracts. There's no need to spend lots of
time doing research ... the editors of Meetings have done it for you.

BT T T

Webinar Resources -

December 12, 2018

Download webinar PPT slides
View the webinar On Demand
Obtain CMP Credit information

e ] o] Read related articles
| | ...and so much more!

October 31, 2018
Contracts: Critical Clauses

ot | Each webinar has it's own Webinar
[ o] Club page and URL!

Related Articles ) [l webinars )

Expert negotiation advice helps plot a course 01.23.2019 = 1:00 PMET
to contract success

#MeetingsToo: How to Prevent &

Manage Sexual Harassment For today’s Webinar Club page, visit:
www.meetingstoday.com/WebinarClubEventMarketing

Meetings industry experts provide insights on negotiating
yoUr way to contract success.



http://www.meetingstoday.com/WebinarClubEventMarketing
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Thank you for joining today’s
webinar!

The Digital Revolution:
Static Webinars Reimagined for Maximum Engagement

Please stay connected as you will be redirected to the Meetings Today
Webinar Club page where you can obtain a copy of this presentation
as well find information to gain CMP Credit.

If you are not automatically redirected, please visit:
www.meetingstoday.com/WebinarClubEventMarketing



http://www.meetingstoday.com/WebinarClubEventMarketing

